myPOS Hub+

technical specifications and warranty




Supported connections

Your new myPOS Hub device requires internet connection to work properly. The
internet connection can be established via Wi-Fi or SIM card. Simply connect your
myPOS Hub device to the internet using your mobile phone (via personal hotspot), a
wireless router or a SIM card.

Please find the supported connection types below:

e Wi-Fi — You can connect your device using a Personal Hotspot or a Wi-Fi router.
The supported encryption methods for Wi-Fi networks are WPA and WPA2.

e SIM Card - Make sure that the data connection service is activated.
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EC Declaration of conformity: The manufacturer PAX Technology Limited, China,
declares that this product is compatible with the essential and other requirements
of EC Directives R&TTE 1999/5/CE and related EC Directives and carries the CE mark
accordingly.
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myPOS

Hub+ specifications

Operating System PayDroid based on Android 6.0
Q20 Module PCI PTS 5.x Certified Payment Terminal 4.3 Inch Color Capacitive Touch Screen
Processor Quad-core Cortex-A17, 1.8GHz
Memory 2GB DDR + 16GB eMMC
1 x Micro SD Card Slot, Supports up to 64GB
Main Display 15.6-inch All Perspective IPS Display | FHD 1920 x 1080 Pixels Capacitive Touch-

screen

Customer Display

8-inch All Perspective IPS Screen | HD 1280 x 800 Pixels Capacitive Touchscreen

Printer

3-inch Thermal Printer Head

Print Speed: 150 mm/s

Paper Width: 80 / 58 mm Paper Diameter: 80 mm
Automatic Paper Receipt Cutter

Communications

WiFi (2.4GHz / 5GHz ) Supports Hotspot

4G (TD-LTE / FDD-LTE) + 3G (WCDMA / CDMA2000) + 2G (GSM / CDMA / GPRS)
(optional)

Bluetooth (4.0) Supports iBeacon

LAN

InbuiltProfessional Wireless ROUTER (2.4G) (optional)

Audio

2 x Speaker, Support headphone output

Camera

5 Megapixel Auto Zoom Rear Camera | Reads 1D & 2D Codes

Card Readers

Magnetic Card Reader: Support track 1/2/3
IC Card Reader: Conform to the standard ofISO7816, EMV2000 L1&L2, PBOC3.0
Contactless Card Reader: Compatible with 1ISO14443 Type A&B

Card Slots 1 SIM card slot

1 Micro SD card slot

1 magnetic stripe card/IC card slot, using two-in-one (support MAG&ICC)
Battery 7.2V / 2600mAh Rechargeable Li-ion Battery

Power Adapter

Input: 100 - 240V AC, 50Hz / 60Hz | Output: 24V DC, 2.7A

Multi-Media

Video, Audio

Peripheral Ports

5 x type-AHOSTUSB 2.0

1 x Micro USB 2.0, OTG

1 x RJ11 (24V), Cash Box 1 x RS232 (DB9)
1 x WAN

2 x LAN

1 x Audio Jack

1 x Charging Port

Physical Keys

1 x ON / OFF Key | 1 x Printer Paper Button

Indicator

Power Indicator (Green)
Printer Paper Out Indicator (Yellow) Printer Error Indicator (Red)
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Physical Lx W xH (mm):378.4x377.2 x 409
Weight (kg) : 6.4 (Including Battery)

Certifications PCI PTS 5.xSRED / EMV L1 & L2 / EMV Contactless L1 / MasterCard/ Contactless
Visa payWave / American ExpressPay / Discover D-PAS / MasterCard TQM / UL CE /
FCC/RoHs /IC

Built-In Apps Payment, Payment Request, MO/TO Payment, Top-up, Register, App Market,
Settings, Private Label GiftCard, Hub+ Secondary Screen

Languages English, German, Bulgarian, Czech, Greek, Spanish, French, Croatian, Italian, Dutch,
Portugal, Romanian, Swedish, Hungarian, Icelandic, Latvian, Polish, Slovenian

Manufacturer: PAX TECHNOLOGY LIMITED
Address: Room 2416, 24/F; Sun Hung Kai Centre, 30 Harbour Road, Wanchai, Hong Kong

myPOS Hub+ Technical Specification & Warranty | page 4



Installation & Usage

Installation

e USB port: Connect USB device.

e Micro USB port: Connect Micro USB device.
e Serial Port: Connect serial device.

e SIM card slot: Open the SIM card/SD card cover and insert the SIMcard in to the
corresponding SIM card slot.

¢ Micro SD card slot: Open the SIM card/SD card cover and insert theMicro SD
card in to the corresponding Micro SD card slot.

e WAN port:Open the wire hidden cover at the back of the terminal,insert the
cable which is connected to the Internet into the WAN port toprovide wired
network for the cash register.

e LAN port: If the WAN port has been connected to the Internet, then theLAN port
can provide network connection.

e Cash drawer interface: Open the wire hidden cover at the back of theterminal,
insert the cash drawer’s port into the cash draw er interface on the cash register,
so that the cash drawer is connected with the cashregister.

e Audio Jack: Use international standard interface.

Usage

e Power on: Press and hold the Power button (on the side) for three seconds until
the main screen displays normally.

e  Power off: Press and hold the Power button (on the side) for three seconds until
the shutdown menu appears, tap “Shutdown”, and then shutting...”appears. The
terminal will be turned off after a few seconds.

e Load the print paper: When the printer’s Out of Paper indicator lights in yellow,
it needs to load the print paper. Open theexternal printer cover by pulling it
outward with fingers from the printer cover opening. Open the built-in printer
cover by pressing inward the spring key. Load the paper roll by following the
direction as shown in the paper warehouse, and close the printer cover. Then
the indicator will light off. The paper is changed successfully. Open the external
printer cover bypulling it outward with fingers.

e  Magnetic Stripe Card: Place the magnetic stripe face down (keep the magnetic
stripe card perpendicular to the main display), swipe card through the magnetic

card slot at a constant speed.

e |IC Card: Place the IC chip facedown, insert the IC card into the card slot, and
push it to the end.

e Contactless card: Put the contactless card on the center of the
paymentmodulescreen.
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